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EDUCATION

Foreign Trade University 2021 - 2025
e Bachelor of Economics, field of study: International Business & Economics

e Cumulative GPA: 3.64/4.0

e Excellent Student Award of 2024 by School of Economics and International Business

WORK EXPERIENCE

Mondelez International

A leading snack manufacturing company in Vietnam

BD & Engineering Specialist (Contract) 6/2025 - 2/2026
« Digital Projects (50%): Responsible for low-code, low-cost digitalization programs at North Kinh Do (NKD) plant.

o Power Platform: Work on paperless projects end-to-end from (1) initiating ideas to (2) building apps, dashboards and
flows to (3) testing, roll-out and training. Key projects: Change Management, QA Daily Control, BDE Project Tracker.

o Digital Champion: Played a key role as a CoE (Center of Expertise), supporting for micro-digital projects in Hanoi
plant that helped colleagues from multiple functions to improve their productivity. Key projects include: Gate Entry
License, Visitor Registration, Driver Qualification Test, Sales Return Quality Check, etc.

e 12M Projects (50%): Responsible for BOM trigger, PR & PO creation & management for I12M (ldea-to-Market) projects.

o PR & PO & BOM: Created and tracked PR & PO for ingredients, new equipment for I2M projects. Raised BOM trigger
on PEGA for transition to SAP. Ensured 100% ingredients & equipment on-time ETA & active BOM for multiple
projects by working closely with stakeholders for commercial readiness.

o Project Management: Helped manage the project timeline & documents of CAPEX projects in the plant,
communicated timely and clearly for related PICs with 90%+ on-track rate. Created live dashboards for weekly
report to BDE Lead to manage all department projects using complex DAX in Power BI, which helped reduce 50%
time of DMS meeting with higher efficiency.

Hitachi Energy Vietnam
The subsidiary of a global leader in power and automation technologies
Warehouse Intern 1/2025 - 4/2025
¢ Inventory Optimization (70%): Contributed to and managed inventory optimization efforts of shopfloor team, improving
stock accuracy and reducing holding costs for PGHV Bac Ninh plant.
o Power Bl & Automate: Developed comprehensive, real-time inventory reports using Power Bl & Power Automate.
o ADONIS: Visualized standardized inventory optimization practices using ADONIS for shopfloor workers.
o Project Management: Remind stakeholders to follow timeline and report to project lead for ad-hoc cases.
e Warehouse Operations (30%): Participated in warehouse stocktaking and daily operations, gaining practical insights
into inventory management and operational workflows, including data input on SAP MM (Materials Management) and
SAP EWM (Extended Warehouse Management).

Heineken Vietnam
A leading beer manufacturing company in Vietnam
Digital Intern - Supply Chain 4/2024 -10/2024
» Digital Projects: Worked on multiple digital projects of lab team in Hanoi brewery from initiation to roll-out to contribute
to the national digitalization efforts of Heineken Vietnam.
o Power Apps: Go & No-Go Taste Test App (for quality control), Chemical Preparation App (for printing chemical label),
Daily Verification App (for equipment verification), Ticket Raising App (for raising request of multiple actions).
o Power Bl: Stock Management Dashboard, CAR (Corrective Action Request) Dashboard, and 4+ other dashboards for
the supply chain function.
o Power Automate: Created 10+ flows, incorporated into Power Apps and Power BI, for different tasks. E.g.: Sending
automated emails, approval request, etc. with complex conditions.

HONORS & AWARDS

e Champion @ SCMission 2025, LSC - FTU2 6/2025
e 2nd Runner-Up @ Hanh Trinh Kinh Doanh 2024, YEC - NEU 10/2024
¢ st Runner-Up @ Next Trainee Challenge 2024, VBI - VinUni 10/2024
e 1st Runner-Up & Top 1 function Planning @ Interchain 2024, IBC - FTU 5/2024
EXTRACURRICULAR ACTIVITIES
Supply Chain Functional Trainee @ FSD Program gen 4, VOCO Center 8/2023 - 1/2024

¢ Proposed a solution to the supply chain case of ITL and became one of the 5 best trainees of function supply chain out
of 60+ supply chain trainees with a program completion percentage of 92.46%.
Research Executive @ Global Economics Club, Foreign Trade University 11/2021 - 8/2023

e Led 3 teams in 3 different events of the club, in charge of academic framework building and stakeholder management.
Key stakeholders: Aptech Vietnam, Base.vn, Viettel Solutions.

LANGUAGE & SKILLS

Data & Automation: Power Platform (Power BIl, Power Automate, Power Apps), Excel VBA, Python, SQL
Supply Chain: MRP, MPS, Demand Forecasting, Optimization, SAP MM & EWM

Market Research: Data Collecting, Data Analysis, Reporting, Slide Designing

Language: English (C1 - IELTS 8.0), Vietnamese (Native)
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